
This information can be made available in
Other languages • Large print • Braille • audio tape • Computer disc.

We can also offer a translation service.

If you would like information in another language or format, please ask us.

We really value your opinion, whether good or bad, to help us improve our service.
Please contact us if you have a comment, compliment, suggestion or

complaint to make about any of the services we provide.

How to contact us

By writing to
Aspire Housing 

Kingsley
The Brampton 

Newcastle under Lyme
Staffordshire
ST5 0QW 

By visiting our offices

By emailing us
enquiries@aspirehousing.co.uk

Via our website
www.aspirehousing.co.uk

By telephoning
01782 635200

By minicom
01782 854993

By fax
01782 715498
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Floating
support
services
Helping older and vulnerable
people lead a full life

Aspire Housing

FREEPOST MID21890

Newcastle under Lyme

ST5 0BR

Could our support
help you to live
independently in
your own home?



Everyone needs a
helping hand from
time to time. Our
Floating Support
Service has been
designed to help
people stay living in
their own home by
choosing a support
package that suits
their individual
needs.

You do not have to
be an existing Aspire
Housing customer to
join the service - it is
available to anyone
in the community.

Floating support

What can customers expect from this service?
Customers can choose from three levels of service:

Level 1 - £5.12 per week.

A 24hr 7 days a week alarm call
monitoring service and
appropriate response.

A comprehensive need based
assessment which we will review
every 3 months.

Periodic testing of alarm equipment.

Liaison with other agencies
regarding your health and support
needs including making referrals for
additional services and/or support.

A free fi re and safety check of your
home by Staffordshire Fire Service.

Free benefits check to ensure you
are claiming all that they are
entitled to.

Free ‘On Call’ magazine to keep
you updated on all the news and
issues relating to the service.

Level 2 - £8.82 per week.

All the services provided at level 1
PLUS;

A reassurance call from our
support staff to ensure you are well
and not in need of assistance. The
frequency of this type of call will be
assessed to meet your needs.

A personal visit once a month from
a member of our support staff to
ensure your needs are being met
and to check on your general
welfare.

Level 3 - £12.50 per week.

All the above at levels 1 & 2 PLUS;

Additional visits from our support
staff.

For further information or to arrange a meeting or a visit to
discuss how floating support could help you please complete,
detach and return this form to the address overleaf:

The service supports independence and choice though
the use of a 24 hour telecare service and personal
visits by a member of our Independent Living Team.

YOU control the service, by increasing or decreasing
the level of support you receive to match your
changing needs

Independence and choice

Our vision at Aspire Housing is to promote
independence and enable older and
vulnerable people to live a full and active life.

In order to achieve this we are committed
to providing services that give people the
ability to control their own lives. Our Floating
Support Service is just one of these services.
This service is designed to enable people to
remain in their own homes whilst choosing
the level of support that suits them.

This is a truly flexible service that supports
independence and choice by utilising the
latest assistive community alarm technology
and personal visits from a member of our
Independent Living Team.

This service puts the customer
in control by allowing them to
increase or decrease the level
of support they receive
whenever they want and
in accordance with
their needs.
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