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Floating aspire
support
services

Helping older and vulnerable
people lead a full life

Could pport
help you to live
independently in
your own‘home?

.
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Floating support

What can customers expect from this service?
Customers can choose from three levels of service:

Level 1 - £5.12 per week.

.Y A 24hr 7 days a week alarm call
monitoring service and
appropriate response.

dY A comprehensive need based
assessment which we will review
every 3 months.

q.Y Periodic testing of alarm equipment.

§Y Licison with other agencies
regarding your health and support
needs including making referrals for
additional services and/or support.

Y A free fire and safety check of your
home by Staffordshire Fire Service.

q.Y Free benefits check to ensure you
are claiming all that they are
entitled fo.

oY Free 'On Call' magazine to keep
you updated on all the news and
issues relating o the service.

Level 2 - £8.82 per week.

Y All the services provided at level 1
PLUS;

Y A reassurance call from our
support staff to ensure you are well
and not in need of assistance. The
frequency of this type of call will be
assessed to meet your needs.

Y A personal visit once a month from
a member of our support staff to
ensure your needs are being met
and to check on your general
welfare.

Level 3 - £12.50 per week.
.Y Al the above at levels 1 & 2 PLUS;

q.Y Additional visits from our support
staff.



For further information or to arrange a meeting or a visit to
discuss how floating support could help you please complete,
detach and return this form to the address overleaf:

Fold here and moisten edges

Name

Address

Postcode

Phone

Email (if applicable)




