
Benefi ts 
& Support
a guide to welfare benefi ts and support services



Confi dential 
advice and 
support

If you are looking 
for confi dential 
help, advice and 
support on fi nancial 
matters we can 
help. Our advice 
and support service 
provides individual 
and fl exible advice 
to help people 
manage their 
households.

We can help you

To claim the right benefi ts and grants;

To fi ll in forms and write letters;

By giving you advice on prioritising your 
debts;

By making sure you have enough money 
to pay your rent and other bills;

Get the right help at the right time; and

By providing advice on debt.



Who we help
Every year we help hundreds of our customers to manage their homes, claim 
benefi ts and pay their bills. We also assist them to negotiate realistic payment plans 
with their creditors.

How we help
We help our customers claim benefi ts including Carers Allowance, Disability Living 
Allowance, Attendance Allowance, Pension Credit, Council Tax Benefi t and Housing 
Benefi t. We can also help and represent at appeals.

Government legislation changes, your circumstances change. Even if you have 
been turned down in the past we will help.

Our service is free and confi dential
We can visit you in your own home or provide telephone or email advice - choose 
whichever method you prefer.

We are able to direct you to outside specialist debt advice agencies for help.



Claiming the correct benefi ts
Housing and other benefi ts can often appear diffi cult and 
confusing. Because of this some people may lose out. 

For example, nationally one in three people aged over 
60 are not receiving their full benefi t entitlements. 
In order to make sure you are receiving your full 
entitlement, contact us for a benefi t health check.



Useful telephone numbers
Age Concern 01782 286209

Benefit Enquiry Line 0800 882200

Citizens Advice Bureau Kidsgrove (Tuesday only) 01782 786529

Citizens Advice Bureau Newcastle                                0870 1264049

Department of Work and Pensions Hanley 01782 216799

Disability Solutions 01782 683800

National Debtline 0808 8084000

Newcastle Borough Council  01782 717717

Pension Service 0845 6060265

Social Services  Kidsgrove 01782 269705
Social Services Newcastle 01782 269005

Social Services and Department of 
Work and Pensions Working in Partnership 01785 278536



By visiting our offi ces

By emailing us
enquiries@aspirehousing.co.uk

Via our website
www.aspirehousing.co.uk

By writing to
Aspire Housing

Kingsley
The Brampton

Newcastle under Lyme
Staffordshire

ST5 0QW

By telephoning
01782 635200

By minicom
01782 854993

By fax
01782 715498

If you would like information in another language or format, please ask us.

 This information can be made available in 
• Other languages • Large print • Braille • Audio tape • Computer disc.

We can also offer a translation service.

We really value your feedback, whether good or bad, to help us improve our services.
Please contact us if you have a comment, compliment, suggestion or

complaint to make about any aspect of the service we provide.

How to contact us


