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Your feedback helps
us to continually
improve the services
we can offer you.

Comments and
compliments are
always welcome.

A

Have you...
Received an excellent service from us recently?

A comment to make on the service you have
received?

If so, we’d love to hear from you!

We're committed to listening to you, our
customers, because our success depends on
involving you in shaping what we do.

To help us we’d love to hear your comments
about the services we provide so
we can use them to continue to improve.



Also, if you're happy with the service you've received from us or a
particular member of staff, please tell us!! We will make sure your
compliment is passed to the member/s of staff concerned.

Please fill in this form and return it to any member of staff or seal and
post it. As a thank you we will enter you into our free quarterly prize
draw for £25.

We renl[j value your
feca)éack, 500) or bad...




This information can be made available in
* Other languages ¢ Large print ¢ Braille » Audio tape ® Computer disc.

We can also offer a translation service.

If you would like information in another language or format, please ask us.
Ate gt g fEeft g ar A g T anfed AT FUEr ER @ - Hindi
4 ud a3 Lkl sl e B e p ol g S b)) e i 9 - Fars
-E;{.’G-.*‘;L}MLJ/.;UK) bspﬂuﬁ/aw[u}/au’f;w’”f?ﬁfr - Urdu

Jezeli cheieliby Panstwo uzyskac informacje w innym jezyku lub w innym formacie,
prosimy dac nam znac. - Polish

4 (f Olalghs S (o900 oS (Saayp @ b oS (Sl @ oaylol 484 - Kurdish

We really value your feedback, whether good or bad, to help us improve our services.
Please contact us if you have a comment, compliment, or
complaint to make about any aspect of the service we provide.

How to contact us
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By telephoning By minicom By fax
01782 635200 01782 854993 01782 715498

By writing to By visiting our offices
Aspire Housing
Kingsley
The Brampton
Newcastle under Lyme Via our website
Staffordshire www.aspirehousing.co.uk

ST5 0QW

By emailing us
enquiries@aspirehousing.co.uk

word for werd

APPROVED BY ASPIRE HOUSING CUSTOMERS
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Equality & Diversity Monitoring

To help us ensure that we are implementing our Equality & Diversity policy effectively,
please provide the following information. This form will be treated as CONFIDENTIAL and
will only be used to make sure we deal with feedback from all customers consistently
and fairly, regardless of their age, gender, ethnic origin etc.

Ethnic Origin (please tick)

White Mixed Asian/Asian British

[ British []White & Black Caribbean [ ]iIndian

[ 1lrish (] White & Black African [ ] Bangladeshi

(] Other [ ] White & Asian [ Pakistani
[]Other [ ]Other

Black/Black British Chinese Other Ethnic Group

[ ] Caribbean [ ] Chinese [ ] Don’t Know

(] African [ ]Other

[ ]Other

Disability (please tick)

Do you regard yourself as having a disability?
h( N
(Please see guidance below) [Jves  [INo

A person is regarded as disabled if they have a physical, sensory or mental impairment,
which has a substantial and long-term effect on their ability to carry out normal day-to-
day activities.



Age (please tick)
[ ]J16t024 [ ]25t034 [ ]35t059 [ ]60to74 [ ]75and Over

Gender (please tick)

[ ] Male [ ] Female
Name |

Address

Daytime Telephone Number

Date

Signature

Please state clearly your comment or compliment below and where possible, if you have
a compliment, please either name or give as much information as you can about the
member of staff concerned.

If you would like us to confirm that we have received your feedback, please tick

this box. []




Thank you for taking the time to complete this form. It will be entered into
our free quarterly prize draw of £25.
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