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Customer Groups

	Housing & Neighbourhood Services

How Aspire Housing manages its houses and estates including anti-social behaviour, allocations and maximising income.

Tuesday 6.00 pm every six weeks
	Independent Living
Helping vulnerable customers including sheltered housing schemes; tenancy support; equipment; Care call and getting into work

Tuesday 10.00 am every six weeks

	Regeneration

Providing places where people want to live through development activity and giving individuals the skills, opportunities and support to thrive.

Friday 10.00 am every 6 weeks


	Repairs, Improvements and Maintenance 

Shaping Aspire Housing’s repairs and improvement programmes and responding to customers’ needs.

Monday 6.00 pm every six weeks

	Equality and Diversity

Making sure Aspire Housing understands and responds to the needs of all customers of any age, gender, faith, disability, ethnic origin or sexual orientation.

Friday 10.00 am every eight weeks


	Community Panels 

Looking at how well Aspire Housing is doing and looking at opportunities and issues which affect the area.

6.00 pm every eight weeks

	Word for Word

Makes sure all publications and communications to the customer are understood and in plain English.

Wednesday 10.00 am every eight weeks


	Environment

Making best use of greenspace; biodiversity initiatives and Aspire Housing’s response to climate change challenges.

Monday 6.00 pm every eight weeks



	Value for Money

How Aspire Hosuing buys services and products and monitors contracts involving £millions of spending.

Wednesday 6.00 pm every eight weeks


	Leaseholders

Liaison with leaseholders and the opportunity to promote services available from Aspire Housing. 

Tuesday  6.00 pm every eight weeks



	Customer Resource Centre

Managing the centre and its future development requirements.

This group meets as and when required
	Scrutiny Panel

How Aspire Housing manages overall performance, customer feedback and customer inspection activity.

Thursday 6.00 pm every eight weeks


